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1. EMPLOYMENT PRACTICES 1-44

A. DISCRIMINATION AND EQUAL OPPORTUNITIES 1-16
1. Non-discrimination in Hiring, Firing, Promotional, Advancement 

and training opportunities. 1
2. Non-discrimination in Hiring Procedures 3
3. Non-discrimination in Training and Career Development 5
4. Respectful Work Environment 7
5. Harassment and Abusive Treatment 9

Black Economic Empowerment (BEE) 10-15
6. BEE Transformation Process Within the Company 12
7. BEE Transformation Process Aimed a Increasing Ownership by Black People 14

Migrant workers 16-18
8. Equal Treatment to Nationals 16

B. CONDITIONS OF EMPLOYMENT AND WORK 18-29
9. Hours of Work 18
10. Leave and Holiday 20
11. Living Wage 21
12. Employee Privacy 23
13. Freedom of association 24
14. Forced Labour, Debt bondage and Compelled Overtime 26
15. Child Labour and Young Workers 28

C. WORKPLACE HEALTH AND SAFETY  30-42
16. Health and Safety Standards 30
17. Training and Protective Gear 32
18. HIV/AIDS Workplace Health and Safety 36
19. Employee Security 41

D. GRIEVANCE MECHANISM 43
20. Grievance Procedures 43

2. COMMUNITY IMPACT 45-70

A. SECURITY 45-48
21. Hiring Procedures for Private Security Guards 45
22. Guidelines for Private Security Guards 46
23. Monitoring of Security Arrangements 48



B. LAND MANAGEMENT 49-55
24. Verifying Legal and Customary Owners of Land 49
25. Forced Relocations 51
26. Respecting the land, Usage and Passage Rights of Indigenous Peoples 52
27. Indigenous Peoples and Compensation 54
28. Disruptions/Damage to Land 55

C. ENVIRONMENTAL HEALTH AND SAFETY 56-58
29. Industrial Accidents/Health Emergencies 56
30. Complaints/Grievance Mechanism 58

D. REDRESS AND PAST HUMAN RIGHTS VIOLATIONS 59-62
31. Redress and Past Human Rights Violations 59
32. Reparations for Past Human Rights Violations  61

E. CORRUPTION AND BRIBERY 63-64
33. Bribing of Government Officials 63

F. COMPANY PRODUCTS AND CONSUMERS 65-68
34. Company Products and Consumer Protection 65
35. Product Safety 66
36. Intellectual Property Rights of Local or Indigenous People  67

 
G. Black Economic Empowerment (BEE) 69-70

37. BEE transformation process aimed at indirect empowerment 69

SUPPLY CHAIN MANAGEMENT 71-72

38.  Relationship with suppliers, contractors and other business associates 71


